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The Reality Of Marketing Deception In Sports
Products And Services

The research aims to identify the reality of marketing deception about the
sports product among customers. The researchers used the descriptive approach using
survey studies as one of its types in order to suit the nature of the research and its
objectives. The research sample was chosen randomly and numbered (230)
individuals who are consumers of sports products and services, and the sample was
divided The research included a number of (200) individuals to conduct the basic
study, and a number of (30) individuals to conduct the scientific transactions and the
exploratory study. In light of the research results, the researchers were able to reach
the following conclusions:

- Defective products are misrepresented as excellent services.

- The asking price of sports products is deceived.

- The quality of sports products is deceived.

- Deception occurs in providing information about sports services and products.

- The promises made by the sports institution with customers are not fulfilled.

- Deception is carried out using well-known brands in the sports community.

- The deception is carried out without concern for the interests of the
beneficiaries (clients).

- The sports service provided is deceived as being of high quality.

- Deception with discounts by raising the price and then returning it to the
original price on the basis that it is a discount.

- Deception is done by adding increases to sports products, such as service or
taxes.

- The misleading method of reducing the prices of sports services and products
is used.

- The information contained in advertisements for sports products is deceived.

- The defects of sports products are hidden.

- The high quality is deceived, contrary to the real quality of the product.
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